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INDICATORS OF ABUSE

Abuse is ‘a violation of an individual’s human and civil rights’ by another person or persons.

	Safeguarding Issue
	Definition
	Indicators

	Physical abuse
	Deliberately causing physical harm
	Cuts, bruises, burns, broken bones, sprains or unusual marks on the body

Wearing long sleeved clothes

Pain

Subdued or changed behaviour in the presence of a particular person

Loss of hair in clumps

Frequent injuries

Signs of malnutrition



	Domestic Violence

Includes: Psychological, physical, sexual, financial, emotional abuse and so-called ‘honour’ based violence, FGM and forced marriage
	Any incident or pattern of incidents of controlling, coercive or threatening behaviour, violence or abuse between those aged 16 or over who are or have been intimate partners or family members regardless of gender or sexuality
	Bruising, cuts, broken bones
Verbal abuse and humiliation in front of others

Property damage

Isolation

Fear of outside intervention

Low self-esteem

Feeling the abuse is their fault when it is not

Limited access to money in circumstances where that would be unusual

	Sexual Abuse
Rape, indecent exposure, sexual harassment, inappropriate looking or touching, sexual teasing or innuendos, sexual photography, subjection to pornography or witnessing sexual acts, sexual assault, indecent exposure or sexual acts to which an adult has not consented or was pressurised into consenting
	Any act of a sexual nature performed in a criminal manner, as with a child or with a nonconsenting adult.
	Bruising, particularly to the thighs, buttocks and upper arms or neck
Torn, stained or bloody underclothing

Bleeding, pain or itching in the genital area

Unusual difficulty in walking or sitting

Infections, unexplained genital discharge or sexually transmitted diseases

Pregnancy in a woman unable to consent to sexual intercourse

Uncharacteristic use of explicit sexual language or significant changes in sexual behaviour or attitude

Incontinence not related to any medical diagnosis

Self-harming

Poor concentration, withdrawal or sleep disturbance

Excessive fear, apprehension of, or withdrawal from relationships

Fear of receiving help with personal care

Reluctance to be alone with a particular person

	Psychological Abuse
Includes: emotional abuse, threats of harm or abandonment, deprivation of contact, humiliation, blaming, controlling, intimidation, coercion, harassment, verbal abuse, cyber-bullying, isolation or unreasonable and unjustified withdrawal of service or supportive networks, gaslighting
	Emotional abuse, mental abuse. A form of mistreatment in which there is intent to cause mental or emotional pain or injury
	Silence when a particular person is present
Insomnia

Low self-esteem

Uncooperative and aggressive behaviour

A change of appetite, weight loss or weight gain

Signs of distress, such as tearfulness or anger

Apparent false claims by someone involved with the person to attract unnecessary treatment

Withdrawal or change in the psychological state of the person

	Financial or Material Abuse
Includes: theft, fraud, online scamming, coercion in relation to an adult’s financial affairs or arrangements (including in connection with wills, property, inheritance or financial transactions), or the misuse or misappropriation of property, possessions or benefits
	Financial abuse is a form of mistreatment and fraud in which someone forcibly controls another person's money or other assets
	Personal possessions go missing
Differences between the person’s living conditions and their financial resources

Unexplained lack of money or inability to maintain their lifestyle

Unexplained withdrawal of money from bank accounts

Power of attorney of lasting power of attorney obtained after the person ceased to have mental capacity

Failing to register a lasting power of attorney when necessary. This gives the appurtenance that the person still retains control of their own finances

The family of others showing unusual interest in the person’s assets and start to behave in an evasive manner

Signs of financial hardship

Recent changes in deeds or titles to property

Rent arrears and eviction notices

A lack of clear financial accounts held by a care home or service

Failure to provide receipts for shopping or other financial transactions carried out on behalf of a person

Unnecessary property repairs and shopping that doesn’t meets the needs of the person

	Modern Slavery
Includes: slavery, human trafficking, forced labour and domestic servitude, traffickers and slave masters use whatever means they have at their disposal to coerce, deceive and force individuals into a life of abuse, servitude and inhumane treatment
	The condition of being forced by threats or violence to work for little or no pay, and of having no power to control what work you do or where you do it
	Signs of physical or emotional abuse
Looking malnourished, unkempt or withdrawn or always wearing the same clothes

No interaction with a local community and seeming to be under the influence of control of others

Living in dirty, cramped or over-crowded accommodation and /or living and working at the same address

Lack of personal effects or identification documents

Appearing frightened or hesitant to talk to strangers

Fear of authorities

	Discriminatory Abuse
Includes: Harassment, slurs or similar treatment because of race, gender and gender identity, age, disability, sexual orientation, marital status or religion
	Is the practice of treating one person or group of people less fairly or less well than other people or groups
	The person appears withdrawn of isolated
Anger, fear or anxiety

Falling to take into account a protected characteristic when looking at an individual need

A person may reject their own cultural background and/or racial origin or other personal beliefs, sexual practices or lifestyle choices

A person making complaints about the service not meeting their needs

Lack of respect shown to an individual

Signs of a sub-standard service offered to an individual

Repeated exclusion from rights afforded to citizens such as health, education, employment, criminal justice and civic status

Failure to follow the agreed care plans can result in the adult being placed at risk



	Organisational Abuse
Includes: neglect and poor care practice within an institutional or specific care setting, such as a hospital or care home or in relation to care provide in one’s own home
	The mistreatment of people brought about by poor or inadequate care or support, or systematic poor practice that affects the whole care setting
	Lack of flexibility and choice for people using the service
Absence of induvial care plans

Insufficient staffing levels

People being hungry or dehydrated

Lack of personal clothing and possessions

Communal use of personal items

A lack of visitors

Few social, recreational or educational activities

Inappropriate conversations. Eg public discussion of personal matters

Poor standards of care eg unnecessary exposure during bathing

Lack of adequate procedures, inadequate record keeping and an overall lack of management and support

	Neglect and acts of omission
Includes: ignoring medical, emotional or physical core needs, failing to provide access to appropriate health, care, support or educational services, and the withholding of the necessities in life, such as medication, adequate nutrition and heating
	Neglect is a form of abuse where the perpetrator, who is responsible for caring for someone who is unable to care for themselves, fails to do so
	A dirty or unhygienic environment
Poor physical condition (pressure sores or wearing inappropriate clothing)

Unexplained poor physical hygiene

Unexplained weight loss

Untreated injuries

Unexplained, inconsistent contact with medical and social care organisations

Medication that hasn’t been taken

Uncharacteristic failure to engage in social interaction

	Self-Neglect
	Self-neglect is a behavioural condition in which an individual neglect to attend to their basic needs, such as personal hygiene, appropriate clothing, feeding, or tending appropriately to any medical conditions they have
	Very poor personal hygiene
Dirty or inappropriate clothing

Lack of essential food, clothing or shelter

Malnutrition and/or dehydration

Failing to do necessary household maintenance and living in squalid, unsanitary and unhealthy conditions

Hoarding

Keeping a large number of animals in inappropriate conditions

An unwillingness to interact with health or care services

 Not taking medication or failure to seek help or treat illness or injury

Reluctance to let anyone on to their property


Concerns to watch out for

	Safeguarding Issue
	Definition
	Indicators

	Drugs
	Alcohol, tobaccos, illegal drugs and medicines of psychoactive substances
	Smelling of alcohol

Regular Hangover symptoms

Inability to concentrate

Lateness

Change in commitment levels

	Grooming
	Grooming is when someone builds a relationship, trust and emotional connection with a child or young person so they can manipulate, exploit and abuse them.
	being very secretive about how they're spending their time, including when online

having an older boyfriend or girlfriend

having money or new things like clothes and mobile phones that they can't or won't explain

underage drinking or drug taking

spending more or less time online or on their devices

being upset, withdrawn or distressed

sexualised behaviour, language or an understanding of sex that's not appropriate for their age

spending more time away from home or going missing for periods of time.

	Online Abuse
	Online abuse is any type of abuse that happens on the internet. It can happen across any device that's connected to the web, like computers, tablets and mobile phones. And it can happen anywhere online
	spend a lot more or a lot less time than usual online, texting, gaming or using social media

seem distant, upset or angry after using the internet or texting

be secretive about who they're talking to and what they're doing online or on their mobile phone

have lots of new phone numbers, texts or email addresses on their mobile phone, laptop or tablet

	Fabricated or induced illness
	Making up signs and symptoms of an

illness, falsifying medical records or

inducing an illness to someone by any means
	Child could pretend ill, think ill, and talk about persons taking them to Drs or hospital. Parents could talk about child consistent illness.

	Faith Abuse
	Abuse related to faith or belief, include concepts of witchcraft and spirit possession, rituals and sacrificial murders
	Talking about beliefs and faith related
activities engaged or family engaged with

	Forced Marriage
	One or both spouses do not or cannot due to vulnerabilities consent to marriage and duress is involved
	Travel abroad recently talking about getting married/ meeting men through family connections Upholding religious duties

	Breast Ironing
	The pounding and massaging of a

pubescent girl's breasts, using hard or heated objects, to try to make them stop developing or disappear. It is typically carried out by the girl's mother who will say she is trying to protect the girl from sexual harassment and rape to prevent early pregnancy that would tarnish the family name, or to allow the girl to pursue education rather than be forced into early marriage


	Unusual behaviour after an absence from school or college including depression, anxiety, aggression, withdrawn etc. 

Reluctance in undergoing normal medical examinations

Some girls may ask for help, but may not be explicit about the problem due to embarrassment or fear


Fear of changing for physical activities due to scars showing or bandages being visible.

	Gangs and Youth Violence
	Gangs where crime and violence

are a core part of their identity. It can lead to increased anti-social behaviour and youth offending


	May have expensive items

Change in behaviour

Bruises/ cuts

Social activities change

Gang tattoos

Carrying weapons

	Private Fostering
	Fostering arrangement without consent of local authority
	Moving to different homes regularly

Not discussing family life

Abandonment characteristics

	Female Genital Mutilation (FGM)
	Partial or total removal of female

external genitalia or injury to another part of the female genitalia for non - medical reason
	Spending a long time in the toilet

Uncomfortable sitting down

Long trips away from home



	Gender Based Violence
	Violence (either physical or sexual)

towards women/ men
	Withdrawn, nervous

Physical signs of abuse

	Upskirting
	Upskirting is the act of taking a photograph of underneath a person’s skirt without their consent.
	Withdrawn, nervous, aggressive
Change in what is usually worn

Asking for help

	County Lines
	Criminal exploitation of children is a geographically widespread form of harm that is a typical feature of county lines criminal activity: drug networks or gangs groom and exploit children and young people to carry drugs and money from urban areas to suburban and rural areas, market and seaside towns
	Persistently going missing and/or being found out-of-area
Unexplained acquisition of money, clothes or mobile phones

Excessive receipt of texts and/or phone calls

Relationships with controlling older individuals or groups

Leaving home or care with explanation

Suspicion of physical assault and unexplained injuries

Parental concerns

Carrying weapons

Significant decline in education performance

Gang association or isolation from peers or social networks

Self-harm or significant changes in emotional well-being

	Cyber Bullying

sending threatening or abusive text messages

creating and sharing embarrassing images or videos

trolling – the sending of menacing or upsetting messages on social networks, chat rooms or online games

excluding children from online games, activities or friendship groups

shaming someone online

setting up hate sites or groups about a particular child

encouraging young people to self-harm

voting for or against someone in an abusive poll

creating fake accounts, hijacking or stealing online identities to embarrass a young person or cause trouble using their name

sending explicit messages, also known as sexting

pressuring children into sending sexual images or engaging in sexual conversations.
	Cyberbullying is bullying that takes place online. Unlike bullying in the real world, online bullying can follow the victim wherever they go, via social networks, gaming and mobile phone


	Belongings getting 'lost' or damaged

Physical injuries, such as unexplained bruises

Being afraid to go to school, being mysteriously 'ill' each morning, or skipping school

Not doing as well at school

asking for, or stealing, money (to give to whoever's bullying them)

being nervous, losing confidence, or becoming distressed and withdrawn

Problems with eating or sleeping

Hiding online activity

Withdrawing from friends 

Bullying others.

	Radicalisation
	Process by which a person comes to support/ partake in terrorism and extremism (also includes – political/animal rights and ecological extremist). Extremism is ideology that is considered to be far outside the acceptable mainstream attitudes of society. – include opposition to British values.
	Long trips away from home 

Talking about being wronged by a state or political system/ changing to a better life

Strong views about changing life Talk of harming others in plight for cause



	Sexting
	Exchange of self-generated sexually explicit images through mobile picture messages
	Withdrawn 

Boasting

Hiding mobile phones

	Teenage Relationship Abuse
	Abuse in a relationship – either

physical, sexual, emotional or financial


	Withdrawn

Constantly responding to messages/calls

Detect a control aspect

Physical signs of abuse

	Peer on Peer Abuse
	Domestic abuse relates to young people aged 16 and 17 who experience physical, emotional, sexual and/or financial abuse, and coercive control, in their intimate relationships (Home Office 2013).

Child sexual exploitation (CSE) is a form of sexual abuse where children are sexually exploited for money, power or status. It can involve violent, humiliating and degrading sexual assaults.

Harmful sexual behaviour, which refers to behaviour outside of their normative parameters of development including abusive behaviours.

Serious youth crime/violence, which reference to offences (as opposed to relationships/contexts) and captures all those of the most serious in nature including murder, rape and GBH between young people under 18.
	Signs of physical, psychological and sexual abuse

	Mental Health
	Absence of psychological wellbeing

and effective physical or psychological functioning



	Becoming more withdrawn

Changes in behaviour or personal

appearance

Less punctual than normal, less interest

	Children missing in education (while this affects 14-16 year olds in compulsory education, the recent legislation requiring all children to stay in some form of education or training till age 18 means that we should

investigate any learners that go missing without trace with this age range)

	Children missing education are children of compulsory school age who are not registered pupils at a school and are not receiving suitable education otherwise than at a school. Children missing education are at significant risk

of underachieving, being victims of

harm, exploitation or radicalisation, and becoming NEET (not in education, employment or training) later in life.
	Not showing up for visits with no

explanation, not contactable, and

neither lifetime nor employer can get hold of them or knows where they have gone
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